Fast Facts 

  Airport System serves 16 counties in the Greater Cleveland Area  

  Burke Lakefront Airport serves as reliever airport in the System 

  International air service 

  Hub for Continental Airlines 

  105,674 tons of cargo in 2004 

  263,561 operations for 2004  

  38th Busiest Airport 

  1,900 acres 

Passenger Volume 

Cleveland accommodates over 10 million passengers annually. 

On average, the busiest times at the airport are 6:00am to 7:30am and 4:30 pm to 6:30 pm.

Passenger volume:

  2004 - 11,264,937  

  2003 - 10,555,387  

  2002 - 10,795,270  

  2001 - 11,864,411  

  2000 - 13,288,059  

  1999 - 13,020,285  

  1998 - 12,359,378  

  1997 - 12,159,226  

  1996 - 11,582,160  

Percentage of Passengers by Airline for 2004

  AIRLINE  PASSENGERS  

  Continental  60.0%  

  Southwest  9.8%  

  American Eagle  4.2%  

  United  4.3%  

  Delta  4.5%  

  Northwest  3.9%  

  US Airways  1.0%  

  America West  2.4%  

  USA3000  1.9%  

  Air Canada  .3%  

  Midwest Express  .4%  

  Independence Air  1.0%  

Frequently Asked Questions 

Q. How many operations (landing and takeoffs) occur at CHIA each year? 

A. In 2004, 263,561 operations were reported at CHIA.  

Q. Who owns and operates the airport? 

A. The City of Cleveland owns and operates Cleveland Hopkins International Airport (CLE) and Burke Lakefront Airports (BKL). The administrative body for these airports is the Department of Port Control, with approximately 400 employees.  

Q. How many people work at the airport? 

A. Total employment for all operations at Cleveland Hopkins is approximately 5,600 on-airport jobs and 19,000 airport-related positions.  

Q. What international cities are served from Cleveland Hopkins? 

A. CHIA serves the following International cities: 

Agudilla, Puerto Rico 

Amsterdam, Netherlands 

Aruba, Aruba 

Athens, Greece 

Birmingham, England 

Brussels, Belgium 

Calgary, AB, Canada 

Cancun, Mexico 

Edmonton, AB, Canada 

Frankfurt, Germany 

Glasgow, Scotland 

Grand Caymans, Caymans 

Guatemala City, Guatemala 

Hamilton, England 

Hong Kong 

London, England 

London, ON, Canada 

Madrid, Spain 

Manchester, England 

Mexico City, Mexico 

Milan, Italy 

Montego Bay, Jamaica 

Monterey, Mexico 

Munich, Germany 

Nassau, Bahamas 

Osaka, Japan 

Ottawa, ON,Canada 

Paris, France 

Port of Spain, Trinidad & Tobago 

Puerto Vallarta, Mexico 

Punta Cana, Dominican Republic 

Quebec, QU, Canada 

Rome, Italy 

Saint Maarten, Neth, Antilles 

Saint Thomas, VI 

San Jose, Costa Rica 

San Juan, Puerto Rico 

Saskatoon, SK, Canada 

Taipai, Taiwan 

Tel Aviv, Israel 

Tokyo, Japan 

Toronto, ON, Canada 

Torreon, Mexico 

Vancouver, BC, Canada 

Veracruz, Mexico 

Winnepeg, MG, Canada 

Zurich, Switzerland 

Q. What is new at Cleveland Hopkins? 

A. Within the last two years, passengers have seen many changes at Cleveland Hopkins. Airside, in December 2002 our new runway 6L-24R was commissioned then extended to 9,000 feet in August 2004. This new runway and other airfield improvements have consistently positioned Cleveland Hopkins with the best on-time performance of any Ohio airport or Midwest Hub, During the same period, new retail and food/beverage concessions were opened and others expanded or renovated around the facility to address passenger preference. Passengers have also enjoyed new flooring and a brighter color palette throughout the terminal and concourses.  

Q. How often does bad weather close the airport? 

A. Cleveland Hopkins, recognized by other airports for its efficient snow removal operation, rarely closes. During the 2004-2005 winter season, the airport was only closed for a few hours due to extreme ice and/or snow.  

Q. What is being done to curb airport noise? 

A. In 2004, the Cleveland Hopkins International Airport Residential Sound Insulation Program (RSIP) sound insulated nearly 169 homes. Treatments provided by the program help reduce aircraft noise intrusion, thus improving the day-to-day lives of area residents. To date, the RSIP has provided noise reduction treatments for over 2600 homes in Cleveland and four neighboring communities.  

Q. What is Cleveland's role in environmental issues? 

A. Cleveland has various agreements and obligations with regulatory agencies and offers the support of future agreements that will mitigate the impact of the airport's expansion on the environment.  

Q. When was the airport established? 

A. The airport began operations in July of 1925 as the first municipal airport in the United States. The airport was officially named Cleveland Hopkins Airport after founder William Hopkins turned eighty-two in the early 1950's. Finally, in 1964, Hopkins received its current name of Cleveland Hopkins International Airport, reflecting international aspirations and operations to Canada since 1946.  

Q. Who provides the security at the checkpoints of CHIA? 

A. The Cleveland Police Department is responsible for public safety and airport security. But the terminal security checkpoints are the responsibility of the federal Transportation Security Administration (TSA).
