Survey Instructions

In order to complete the survey, you will need the list of numbers you received in class, the survey itself, the document with definitions of confusing terms, and the excel template for entering data.  You will need 12 complete surveys.  Start with the first name on the list and then take every tenth name.  If you reach the end of the list and still need more observations, go back the second name and then once again take every tenth name.  Continue doing this until you get 12 completed surveys.  As you call, note how many calls you have made, how many refused and how many completes.  Enter this data in the sheet titled “call outcomes”.

You cannot deviate from the survey script.  If someone does not understand a term, read him or her the definition that we have provided.  If the term they do not understand is not defined, you cannot define it yourself.  Simply say, “I am sorry but I cannot define that term for you.  If you feel that you cannot answer, we can move on to the next question.”  If someone does not answer one of the questions, note that next to the question.  When you code that question, enter a no answer as “88”.  

When you enter the data into the excel spreadsheet, follow the example provided.  You may want to code each survey after you finish it.  You could also enter in all 12 surveys once they are completed.  Be sure to enter in the coded number of the response and not the text answer, open-ended questions excluded.  When you have completed all of your surveys and entered all of the data into the excel sheet named “survey responses”, please email that file to Tim (c2203816@urban.csuohio.edu).  Please make sure to include your call data as well in the “call outcomes” sheet.

If you have any additional questions or problems, you can contact any member of the survey team, Dr. Simons, or Professor Kastelic.

Tim – c2203816@urban.csuohio.edu
Karen – kherpel@yahoo.com
Deauna – dht_mupdd@sbcglobal.net
Dr. Simons – roby@urban.csuohio.edu
Professor Kastelic – Jmkastelic@aol.com
