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**INTERVIEW TIME:













(716   -   721)

(NOTE:
All interviews are recorded. The recording begins when the respondent answers the phone. This statement is read after the "Continue" response is entered after the Introduction and before the first question) This call will be recorded for quality assurance.



1
(Continue)



2
(Refused)  -  (Thank and Terminate)

     (984)

A1.
SPLIT SAMPLE

1 FORM A

2 FORM B


Hello, this is 


, with The Gallup Poll. We are conducting a survey for a group of community organizations in Northeast Ohio to find out how you feel about living in this area. Your responses are completely confidential and will only be used in statistical summaries.


(If necessary, read:) Some of the community organizations sponsoring this effort include the Cleveland Foundation, Team NEO, Cleveland State University, Case Western Reserve University, and others.


1
Respondent available  -  (Continue)

7
Respondent not available  -



(Set time to call back)

8
(Soft refusal)


9
(Hard refusal)  -  (Thank and Terminate)

        (    )

S1.
Of the adults age 18 or older in your household, I need to speak to the one who had the most recent birthday. Would that be you?


1
Yes, respondent available  -  (Continue)


4
No  -  (Ask to speak to correct person and reset to Introduction)


5
No such person in household  -  (Thank and Terminate)


7
Respondent not available  -  (Set time to call back)


8
(Refused)  -  (Thank and Terminate)


_______ (    )
S2.
In what county do you live?


01
Cuyahoga (ky-ah-HO-gah)

02
Lorain (n=150)


03
Medina (n=150) (meh-DINE-uh)


04
Summit


05
Portage (n=100) (POR-dedge)


06
Geauga (n=100) (gee-AWH-gah)


07
Lake (n=150)


08
Stark (n=200)


09
Mahoning (n=200) (ma-HO-ning)


10
Trumbull (n=100)


11
Ashtabula (n=100) (ash-tub-YOU-la)


12
Columbiana (n=100) (ko-lum-bee-ANNA)


13
Wayne (n=100)


14
Ashland (n=100)


15
Carroll (n=50)


16
Other/DK/Refused

(Thank and Terminate)











______ ______


___________________________________________

(    ) (    )

S3.
(If code 1 in S2, ask:) Do you live in the city of Cleveland?


1
Yes (n=150)


2
No (n=150)


3
(DK)



(Thank and Terminate)


4
(Refused)


(Thank and Terminate)
_______ (    )

S4.
(If code 4 in S2, ask:) Do you live in the city of Akron (ACK-run)?


1
Yes (n=150)


2
No (n=150)


3
(DK)



(Thank and Terminate)


4
(Refused)


(Thank and Terminate)
_______ (    )

(SURVENT NOTE:
When quota becomes full, Thank and Terminate)

Barometer questions

1.
This survey asks questions about Northeast Ohio. First, do you think of (Insert County from S2) county as being part of Northeast Ohio?


1
Yes


2
No


3
(DK)


4
(Refused)







_____(    )

2.
I’m going to read you a list of locations, and for each one, please tell me whether you think of that location as being part of Northeast Ohio. How about (Read A-G, then H-K, as appropriate)

1
Yes


2
No


3
(DK)


4
(Refused)


A.
Cleveland







_____(    )


B.
Akron (ACK-run)






_____(    )


C.
Canton







_____(    )


D.
Lorain







_____(    )


E.
Medina (meh-DINE-uh)





_____(    )


F.
Warren







_____(    )


G.
Mentor (MENT-er)





_____(    )


H.
(If code 1 in 2-D) Sandusky (san-DUSK-ee)
_____(    )


I.
(If code 1 in 2-E) Mansfield



_____(    )


J.
(If code 1 in 2-F) Warren




_____(    )


K.
(If code 1 in 2-G) Ashtabula (ash-tub-YOU-la)
_____(    )

(READ:)
[(If code 2-4 in #1, Read:) For the purposes of this survey, please consider (Insert County from S2) to be part of Northeast Ohio.] Now, I'd like to ask you some questions about living in Northeast Ohio.

3.
Taking everything into account, how satisfied are you with Northeast Ohio as a place to live? Please use a five-point scale, where 5 means you are extremely satisfied and 1 means you are not at all satisfied. You may use any of the numbers 1, 2, 3, 4, or 5 for your rating.


5
Extremely satisfied


4


3


2


1
Not at all satisfied


7
(Not applicable)


8
(DK)


9
(Refused)







_____(    )

4.
How likely are you to continue to live in Northeast Ohio? Please use a five-point scale, where 5 means you are extremely likely and 1 means you are not at all likely. You may use any of the numbers 1, 2, 3, 4, or 5.


5
Extremely likely


4


3


2


1
Not at all likely


7
(Not applicable)


8
(DK)


9
(Refused)







_____(    )

5.
How likely are you to recommend Northeast Ohio to a friend or associate as a place to live? Please use a five-point scale, where 5 means you are extremely likely and 1 means you are not at all likely.


5
Extremely likely


4


3


2


1
Not at all likely


7
(Not applicable)


8
(DK)


9
(Refused)







_____(    )

6.
On a one-to-five rating scale, where 1 means very bad and 5 means very good, how would you rate economic conditions in Northeast Ohio today? You may use any of the numbers 1, 2, 3, 4, or 5.


5
Very good


4


3


2


1
Very bad


8
(DK)


9
(Refused)







_____(    )

7.
Compared to five years ago, would you say that the economy in Northeast Ohio is better off today, worse off, or about the same?


1
Better


2
Worse


3
About the same


4
(DK)


5
(Refused)







______(    )
8.
(If code 2 in #7, ask:) Why do you feel that way? (Open ended and code verbatim)

1
Other (list)


2
(DK)


3
(Refused)


4
HOLD


5
HOLD


6
Fewer jobs/job opportunities


7
Loss of manufacturing


8
Economy is worse everywhere



_____(    )

9.
Five years from now, do you think that the economy in Northeast Ohio will be better off, worse off, or about the same as it is today?


1
Better


2
Worse


3
About the same


4
(DK)


5
(Refused)







_______ (    )

10.
In your opinion, does Northeast Ohio offer the kind of advantages and opportunities that will keep young people and the most talented people from leaving the area for other places?


1
Yes


2
No


3
(DK)


4
(Refused)







_______ (    )

11.
What do you like best about living in Northeast Ohio?


(Open ended and code verbatim)

01
Other (list)


02
(DK)


03
(Refused)


04
HOLD


05
HOLD












______ ______


___________________________________________

(    ) (    )

12.
On a five-point rating scale, where 5 means very good and 1 means very bad, how would you rate the following in Northeast Ohio? How about (Read and Rotate A-R)?


5
Very good


4


3


2


1
Very bad


7
(Not applicable)


8
(DK)


9
(Refused)


A.
Air quality






_____(    )

B.
The beauty or physical setting


_____(    )

C.
The public transportation system


_____(    )

D.
The highway and freeway system


_____(    )

E.
Access and convenience to airports


_____(    )

F.
Northeast Ohio as a place to live for racial, religious, and ethnic minorities


_____(    )

G.
Northeast Ohio as a tourist destination

_____(    )

H.
The overall quality of public schools in your city








_____(    )
12.
(Continued:)


I.
The overall quality of the colleges and universities






_____(    )

J.
The availability of cultural opportunities such as theater, museums, and music


_____(    )

K.
Having areas to go at night that are safe and fun
_____(    )

L.
Northeast Ohio as a place to raise children
_____(    )

M.
The availability and accessibility of quality healthcare






_____(    )

N.
The leadership of the elected officials in your city
or township





_____(    )

O.
The leadership of the business community
_____(    )

P.
The effectiveness of law enforcement

_____(    )


Q.
Northeast Ohio as a place to do business

_____(    )


R.
Northeast Ohio as a place to live for sports fans
_____(    )

Economic Development questions

13.
How much do you know about Northeast Ohio’s efforts to attract and help businesses, and to create and keep jobs? Would you say a great deal, some, not too much, or nothing at all?


4
Great deal


3
Some


2
Not too much


1
Nothing at all


5
(DK)


6
(Refused)







_____(    )
14.
From what you know, how do you think Northeast Ohio is doing at each of the following? Please use a scale from 1 to 5 where 1 is very bad, and 5 is very good. If you’re not sure, please say so. (Read A-D)

5
Very good


4


3


2


1
Very bad


6
(DK)


7
(Refused)


A.
Attracting new businesses or companies to move here








_____(    )


B.
Helping existing businesses to grow

_____(    )


C.
Creating new jobs





_____(    )


D.
Keeping jobs from leaving the area


_____(    )

15.
In your mind, how much of a priority should each of the following activities be in Northeast Ohio? Please use a 10-point scale where 1 means it should be a low priority, and 10 means it should be a top priority. If you’re not sure, please say so. How about (Read A-J, then K-O as appropriate)

01
Low Priority


02


03


04


05


06


07


08


09


10
Top Priority


11
(DK)


12
(Refused)

15.
(Continued:)


A.
Helping existing businesses to grow












______ ______


___________________________________________

(    ) (    )


B.
Attracting new businesses or companies to move here












______ ______


___________________________________________

(    ) (    )


C.
Creating new jobs












______ ______


___________________________________________

(    ) (    )


D.
Training workers for new job opportunities












______ ______


___________________________________________

(    ) (    )


E.
Keeping young people from moving away












______ ______


___________________________________________

(    ) (    )


F.
Encouraging more people to get a university degree












______ ______


___________________________________________

(    ) (    )


G.
Reducing the tax burden on businesses












______ ______


___________________________________________

(    ) (    )


H.
Reducing the tax burden on individuals












______ ______


___________________________________________

(    ) (    )


I.
Reducing the spending of your local government












______ ______


___________________________________________

(    ) (    )


J.
Legalizing gambling












______ ______


___________________________________________

(    ) (    )


K.
(If code 1 in A1, ask:) Increasing funding for the arts












______ ______


___________________________________________

(    ) (    )

15.
(Continued:)


L.
(If code 2 in A1, ask:) Increasing funding for research












______ ______


___________________________________________

(    ) (    )


M.
(If code 1 in A1, ask:) Attracting international companies to Northeast Ohio












______ ______


___________________________________________

(    ) (    )


N.
(If code 2 in A1, ask:) Increasing the competitiveness of our manufacturers












______ ______


___________________________________________

(    ) (    )


O.
(If code 1-3, 6, or 7 in S2, ask:) Building a new Convention Center in Cleveland












______ ______


___________________________________________

(    ) (    )

16.
In your opinion, is it best for businesses that want to expand: (Read and Rotate 1-2)

1
To use existing buildings in developed areas such as cities, or


2
To develop new buildings in less-used areas such as outer suburbs, or


3
(No preference)

4
(Depends)


5
(DK)


6
(Refused)







_____(    )

Regionalism questions

17.
Next, thinking about regionalism, please indicate whether you would like to see counties working together on each of the following issues or whether each county should work on its own. If you're not sure or have no opinion, just say so. How about (Read and Rotate a-f, then g)? (Read if necessary:) Should counties work together on this issue, or should each county work separately on this issue?


1
Counties should work together


2
Each county should work on its own


3
(DK/No opinion)


4
(Refused)


a.
Supporting job creation




_____(    )


b.
Supporting businesses




_____(    )


c.
Attracting international businesses

_____(    )


d.
Promoting tourism





_____(    )


e.
Training workers for new job opportunities
_____(    )


f.
Developing an overall plan for economic growth
_____(    )


g.
Deciding whether land is used for housing, businesses, agriculture, or other purposes
_____(    )

18.
For each of the following services, please indicate whether you would like to have your county handle that service, or if you would prefer it to be handled at your local, city, or township level. If you’re not sure or have no opinion, just say so. (Read and Rotate A-E, then F, as appropriate)

1
County level


2
Local city or township level


3
(DK/No opinion)


4
(Refused)


A.
School funding






_____(    )


B.
Waste collection





_____(    )


C.
Safety services such as fire and police

_____(    )


D.
Recreation






_____(    )


E.
Road maintenance





_____(    )


F.
(If code 1-3 in S2, ask:) Managing airports
_____(    )

19.
Cities such as Louisville, Kentucky and Indianapolis, Indiana have consolidated their local governments into a regional government. In your opinion, would efforts to consolidate government in Northeast Ohio HELP or HURT cities such as Cleveland and Akron?


1
Help


2
Hurt


3
(DK/No opinion)


4
(Refused)







_____(    )

20.
Thinking about whether to bring casinos to this area, do you think this decision should ultimately be made at the city level, at the county level, or at the regional level across counties?


1
City


2
County


3
Regional


4
(State)


5
(DK)


6
(Refused)







_____(    )

(SURVENT NOTE:
If code 1 in #21 A-E, follow up with #22 A-E, as appropriate before moving to next item)

21.
Finally, please tell me whether you have heard of each of the following economic development organizations in Northeast Ohio. (Read A-E)


1
Yes


2
No


3
(DK)


4
(Refused)


A.
Fund for Our Economic Future



_____(    )

B.
Team NEO







_____(    )


C.
NorTech







_____(    )


D.
Jumpstart







_____(    )


E.
BioEnterprise






_____(    )

(If code 2-4 to ALL in #21 A-E,

Skip to Read before demos,

Otherwise, Continue)

22.
Do you generally have a positive or negative view of this organization?


1
Positive


2
Negative


3
Neutral


4
(DK)


5
(Refused)


A.
(If code 1 in 21-A, ask:) Fund for Economic Future







_____(    )


B.
(If code 1 in 21-B, ask:) Team NEO


_____(    )


C.
(If code 1 in 21-C, ask:) NorTech


_____(    )


D.
(If code 1 in 21-D, ask:) Jumpstart

_____(    )


E.
(If code 1 in 21-E, ask:) BioEnterprise

_____(    )

DEMOGRAPHICS BEGIN HERE:
(READ:)
Finally, I would like to ask you a few questions for statistical purposes only.

(There is no question D1)

D2.
GENDER:
(Code only, Do not ask)

1
Male


2
Female







_____(    )

D3.
How many years have you lived in Northeast Ohio? (Open ended and code number of years)

00
Less than one


1-96



97
97+


98
(DK)


99
(Refused)












______ ______


________________________________



(1205) (1206)

(DEMOGRAPHICS CONTINUED)
(Question D4 deleted)




HOLD

_____(1207)

D5.
Including yourself, how many members of this household are age 18 or older? (Open ended and code actual number)

97
97+


98
(DK)


99
(Refused)












______ ______


________________________________



(    ) (    )

D6.
Please tell me your age. (Open ended and code actual age)

00
(Refused)


99
99+












______ ______


________________________________



(    ) (    )

D7.
Are you of Hispanic or Latino origin or descent?


1
Yes


2
No


3
(DK)


4
(Refused)







_____(    )
(DEMOGRAPHICS CONTINUED)
D8.
Which of these groups best describes your racial background? (Read 06-10, then 01)?

01
Or something else (list)


02
(DK)


03
(Refused)


04
HOLD


05
HOLD


06
White


07
Black or African-American


08
Asian (If necessary, read:) includes Chinese, Filipino, Japanese, Asian Indian, Korean, Vietnamese, other Asian)


09
American Indian or Alaskan Native


10
Native Hawaiian or other Pacific Islander


11
(Hispanic)


12
(More than one)












______ ______


________________________________



(    ) (    )

D9.
What is the highest level of education you have completed? (Open ended and code)


1
Less than high school graduate


2
High school graduate

3
Some college or trade/technical/vocational training beyond high school


4
College graduate


5
Postgraduate work/degree


6
(DK)


7
(Refused)







_____(    )

(DEMOGRAPHICS CONTINUED)
D10.
Are you employed full-time, employed part-time, retired, a homemaker, a student, unemployed but looking for work, or unemployed and not looking for work?


01
Employed full-time


02
Employed part-time


03
Retired


04
Homemaker


05
Student


06
Unemployed but looking for work


07
Unemployed and not looking for work


08
(Disabled/unable to work)


09
(Other) (do not list)


10
(DK)


11
(Refused)












______ ______


________________________________



(    ) (    )

D10a.(If code 1-2 in D10, ask:) Do you work in (Response from S2) county or in another county?


1
In county


2
In another county


3
(Not applicable)


4
(DK)


5
(Refused)







_____(    )

(DEMOGRAPHICS CONTINUED)
D11.
Is your total annual household income, before taxes, over or under $45,000?


(If Under, ask:)
Is it over or under $35,000?


(If Under, ask:)
Is it over or under $25,000?


(If Under, ask:)
Is it over or under $15,000?


(If Over, ask:)

Is it over or under $55,000?


(If Over, ask:)

Is it over or under $75,000?


(If Over, ask:)

Is it over or under $100,000?


01
Under $15,000


02
$15,000 to $24,999


03
$25,000 to $34,999


04
$35,000 to $44,999


05
$45,000 to $54,999


06
$55,000 to $74,999


07
$75,000 to $99,999


08
$100,000 or over


09
(DK)


10
(Refused)












______ ______


________________________________



(    ) (    )

D12.
How many different phone NUMBERS do you have coming into your household, not including lines dedicated to a fax machine, modem, or used strictly for business purposes? Do not include cellular phones. (Open ended and code)


1
One


2
Two


3
Three


4
Four


5
Five or more


6
(DK)


7
(Refused)







_____(    )
(VALIDATE PHONE NUMBER AND 

THANK RESPONDENT BY SAYING:)

Again, this is _____, with The Gallup Organization of _____. I would like to thank you for your time. Our mission is to "help people be heard" and your opinions are important to Gallup in accomplishing this.







INTERVIEWER I.D. #:

_____(571-












574)
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