Cleveland State University Planning Capstone Survey (Tim K and Karen H)
Hello, my name is ________________, a graduate student with Cleveland State University.  We are conducting a brief survey for our planning capstone class on public services and regional attitudes.  All responses are confidential, and you may withdraw at any time.  If you have any questions about the survey, you can contact my professor, Dr. Robert Simons, at 216 687 5258. If you have any questions about your rights as a research subject, you can contact the Cleveland State University IRB at 216 687 3630.  The survey should take about 10 minutes. Do you have a few moments to participate? Y/N__

Phone #_____________________

City_____________________

Zip______________________

County___________________

INTERVIEWER NAME____________

ASK A FEW GENERAL EASY QUESTIONS ABOUT CLEVELAND REGION TO WARM THEM UP

NUMBER ALL QUESTIONS

ASK IF THEY HAVE HEARD OF CONVENTION CENTER  ISSUES

OTHER REGIONAL-CONFLICT ISSUES

-does the convention center pertain to those counties outside Cuyahoga?

-do we have other examples of “regional conflict” issues-will the guy on the street just know these off hand?

-since this is an open ended question-what are we trying to measure?

-good idea, measures regional awareness, yes?

ASK IF THEY THINK COMBINING SERVICES/ ELIMINATING DUPLICATION/ AND REGIONAL  MERGING AS POSSIBILITIES?

-I feel this is partially covered, plus regional merging is different than just combining services-would need to be explained or broken up into separate questions

-make each one of those a question possibly

FUTURE OF CLEVELAND REGION?  ABILITY TO COMPETE WITH OTHER CITIES?

-like this

-this is what I was trying to get at with economic segregation question, I like this way better

*First, NAME list the three services that are most important to you.  WILL YOU READ A LIST OR JUST ASK THEM? OR RANK IMPORTANCE 1-5 FOR EACH, READING LIST?

- I though we were just asking and the interviewer would have the handy list to circle their answers-ranking is a good idea

-yeah, I was thinking just ask with no list and then circle the three

-we could do ranking and throw it out later if we don’t need it
police (1), fire/ems (2), water/sewer (3), garbage (4), schools (5), fair housing (6), land use planning (7), ports/transportation (8), parks/recreation (9), transit/buses (10), arts/culture (11), social services (12), government (13), other (99)

*What services would you feel comfortable sharing with nearby municipalities?

police (1), fire/ems (2), water/sewer (3), garbage (4), schools (5), fair housing (6), land use planning (7), ports/transportation (8), parks/recreation (9), transit/buses (10), arts/culture (11), social services (12), government (13), other (99)

GOOD INITIAL QUESTION

*You introduce yourself to someone from another state, where do you tell them you are from?

Cleveland (1), Northeastern Ohio (2), hometown (3), Ohio (4), other (99)

*What do you think would happen to the quality of a service if it were to be shared with another municipality? OR SERVICE ENTITY

Increase (1)      Decrease (2)      Stay the same (3)      Not Sure (99)

*Do you feel that the amount of taxes you pay are representative of the services you receive?

FOR WHICH SERVICE? EACH, ALL?

Yes (1)   No (0)    I don’t know (99)

-I think we meant in general-could break it up between (income/property)

-yeah, services in general was the goal of the question

*With whom do you feel the most comfortable, local politicians, county politicians, or state politicians? WHY IMPORTANT

-I agree, not too important

-agree, this could be cut out

-trying to see if people would be afraid of losing city mayor for county exec

Local (1)      County (2)      State (3)         None (99)

GOOD INITIAL QUESTION, BUT WHY IMPORTANT?

*Is Northeast Ohio becoming more economically segregated, less economically segregated, or staying the same?

-possibly to measure people’s economic awareness of the region-we could line this up with the correct info (compare 5 or 10 years ago to today)

More (1)     Less (2)       Same (3)

DITTO

*Is Northeast Ohio becoming more racially segregated, less racially segregated, or staying the same?

-possibly to measure people’s demographic awareness of the region- we could line this up with the correct info (compare 5 or 10 years ago to today)

-I was basically trying to see if whites would be against sharing services with blacks, could word it different to get at that idea

More (1)     Less (2)       Same (3)

BUNCH SIMILAR QUESTIONS TOGETHER

-I agree

-definitely, I did this stream of consciousness

*If services were shared with other municipalities, would your taxes go up, down, or stay the same?

Up (1)      Down (2)        Same (3)

*Would you feel comfortable sharing capital expenses with other communities but still paying for operating expenses within your municipality?  For example, your city would pay for the day-to-day expenses of its sewer system, but when it came time to put in a new sewer line or interceptor, that cost would be paid for by multiple communities.  SEWER IS USALLY PAID FOR BY THOSE WITH FRONTAGE. TRY ANPTHER EXAMPLE. RIGHT IDEA

-could substitute for road repair

-sorry, got sewer on my mind being in the sewer group

-I think road repair works 

Yes (1)       No (0)      I don’t know (99)

GOOD INTIAL QUESTION

*Do you feel that sprawl is having a negative impact on our region?

Yes (1)        No (0)       I don’t know (99)

WHY ASK?-

-possibly in context of shared property taxes re: schools

*Do you agree or disagree with this following statement?

It would be beneficial for Northeast Ohio to share tax revenues from commercial and industrial development.

Agree (1)    Disagree (2)        I don’t know (99)

GOOD QUESTION, AFTER A BETTER SET UP

-put this at end of questions like it

*Would you support a regionally shared governance structure?

Yes (1)       No (0)        I don’t know (99)

GOOD.

NEED MORE QUESTIONS

-haven’t got any questions from class, brains running out of quesitons

ASK IF THEY WOULD SUPPORT TERM LIMITS

-we already have term limits-shouldn’t the question read would you support getting rid of them?

-term limits of mayors? Could add that.

ASK IF THEY WOULD SUPPORT COMBINING SERVICES, ASSUMING COSTS WERE SLIGHTLY LOWER (10%) AND QUALITY WAS THE SAME. 

-this seems to be covered in a different way-perhaps we could add the 10% part

-yeah, add 10% or maybe a whole different question with 10%

ASK IF THEY WOULD SUPPORT MERGING MUNICIPAL BOUNDARIES IF ITNWAS THE ONLYNWAY TO REDUCE SERVICES

-do you mean reduce costs?

-good question, if talking about reducing service cost

I would now like to ask you some demographic information.

****Note sex of respondent to yourself    Male (1)      Female (2)

*What is your race or ethnicity?

White (1)     African American/Black (2)      Asian/Pacific Islander (3)    

Hispanic/Latino (4)        Native American/American Indian (5)    Two or more races (6)

Other (7)    Chose not to respond (98)

*What was your family income for this past year?

<$20,000 (1)     $20,000-$29,999 (2)     $30,000-$39,999 (3)     $40,000-$54,999 (4)

$55,000-$69,999 (5)     $70,000-$99,999 (6)     >=$100,000 (7)    I don’t know (99)

Chose not to respond (98)

*What is your level of education?

<high school diploma (1)      high school diploma (2)       some college (3)        

4 year degree (4)       2 year degree (5)      graduate/professional degree (6)

Chose not to respond (98)

*Do you have children?

Yes (1)      No (0)      Chose not to respond (98)

*What is your age?

18-25 (1)       26-34 (2)         35-44 (3)        45-54 (4)       55-64 (5)      65 and older (6)

Chose not to respond (98)

Thank you very much for your time.
